DOCKET NO. UM 1768

Cover Sheet for Submission of
2016 Annual ETC Certification Reports

Name of Eligible Telecommunications Carrier: Eagle Telephone System, INC dba Snake
River PCS

Filing date: 6/30/2016
Is this: Original submission? X
OR
Revised submission?
Person to contact for questions:
Name: Brandi Sangster

Phone number: 541-893-6115

E-mail address: eagle@eagletelephone.com

Documents included in this filing (please check applicable items):
__ CAF/ICC Support (47 CFR § 54.304)
_____ RateTloor Data (47 CFR § 54.313(h)) — if separate from Form 481
__ X _Form 481 (High-cost per 47 CFR § 54.313, Low-income per 54.422)
_ X Form 690 (Mobility Fund per 47 CFR § 54.1009)

_ X Affidavit for High-Cost Support

Filing deadlines: The deadlines for filing items required by 47 CFR § 54 are the same as
the deadlines for filing with the FCC. The notarized affidavit for high-cost support must
be filed no later than the due date for the FCC Form 481. Based on current information,
it appears that all items other than CAF/ICC support data are due by July 1, 2016. The
CAF/ICC support data are due the same day as the ETC’s interstate access tariff filing.

! Lifeline-only ETCs must provide all information specified in 47 CFR § 54.422(b) even if the ETC does
not submit this information to the FCC.



Mike Lattin

From: Form481@usac.org

Sent: Tuesday, June 28, 2016 10:22 AM

To: mike@eagletelephone.com

Subject: [Spam] Form 481 Certification Confirmation

USAC

Universal Servire Administrtie: nmpanyU

Form 481 Certification Confirmation
Congratulations. Your filing has been successfully certified.

Filing Number: 1

Certification Date and Time: Tue Jun 28 13:22:05 EDT 2016

Filing Created By: mike@eagletelephone.com

SAC: 539007

498 ID: 143034497

Carrier: EAGLE TELEPHONE SYSTEMS, INC. DBA SNAKE RIVER PCS

Program Year: 2017

This is a system generated email,
Please do not respond to this message.

© 1987-2015, Universal Service Administrative Company, Al Rights Reserved.
USAC | 2000 L Street NW | Suite 200 | Washington, DC 20036
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Universal Service Administrative Company®

USAC Home ' High Cost Program I Search Taoks ? 5 Form 481,

CONFIRMATION

Congratulations. Your filing has been successfully certified.

Fi¥ng 1 was successfully certified on Tue 28 Jun 16 01:15:42 PM EDT by mike@eagletelenhone.com .
SAC: 539007

498 1D : 143034497

Carrier Name : EAGLE TELEPHONE SYSTEMS, INC. DBA SNAKE RIVER PCS

Program Year : 2017

A confirmation email will be sent to the emai! address on record for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not receive this email
within 24 hours.

Return to 481 Search| [Print Confirmation Fagd

© 1997-2015, Universai Service Administrative Company, Alt Rights Reserved. Website & Privacy Policies

https://hcli.universalservice.org/ocs/cert/confmnation.j sf 6/28/2016



<010 Study Area Code 539007
<015> Study Area Name ERGLE TELEPHONE SYSTEMS, INC. DBA SNAKE RIVER PCS
<020> Program Year 2017
<030> Contact Name: Person USAC should contact Brandi Sangat
with guestions about this data randl Sangster
«<035> Contact Telephone Number: 5418936115 ext,
Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identitied in data line <030>

eagle@eagletelephone. com

Form Type

54.313 and 54.422

Page 1
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Page 2

<p10> _ Study Area Code 539007 i
<015> _ Study Area Name ERGLE TELEPHONE SYSTEMS, INC. DBA SNAKE RIVER BCS L
<020> _ Program Year 2017

<030> _ Contact Name - Person USAC should contact regarding this data Srandi Sangster

<035>  Contact Teleph Number - Number of person idantified in data lne <030> 5418936116 exr.

<039>  Contact Email Address - Emaif Address of person identified in data line <030> caglegeagl etelaphone. com

<110 Has your company received its ETC certificatlon from the FCC? {yes /no) O @
It yaur answer to Lina <110 Is yas, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? fyes/nc) O O

If yaur answer to Line <111> is yas, please file a progress report, on line
<112> delineating the status of your company's existing § 54.202(a) "5 year
plan” on file with the FCC, as it refates ta your provision of voice telephony
service.

53900 /5RPCLOABINALLAL LVEZ016 . GOCX
<112> Attachfive-Year Service Quality Improvement Plan ar, in subsaquent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(2}{1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable} to confirm

that the attachad documeni(s), on line 112, contains a progress report on Its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate,

<113> Maps detailing progress towards meeting plan targets Not Applicable
<1i4> Report how much universal service (USF) suppart was received Yes
<115>  How much {USF) was used to improve service quality and how support was used to improve servige quality Not Applicable

<116>  How much (USF) was used to improve service coverage and how suppo was used to improve service coverage  JNot Applicablle
<137>  How much {USF) was used to friprove service capacity and how support was used to improve service capacity

<118> Provide an explanation of network improvement tatgets not met
in the prior calendar year.

Mot Appiicable
Not Applicable
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Page 3

010> $tudy Area Code 5390407

<015>  Study Area Name EACLE TELEPHONE SYSTEMS, INC. DBA SNAKE RIVER PCS
<020>  Program Year 2017

<030> Centact Name - Person USAC should contact regarding this data Brandi Sangster

<035>  Contact Telephone Number - Number of parson Identified in data line <036>
Contact Emalf Address - Email Address of person id

2039>

5418936115 ext.

ified in data line <030

¢agledeagletelaphane. com

<21@=> For the prior calendar year, were thare any reportable voice service autages?

<220>

o

<ax <> <h2> <b3> <h4» <cl> <e2> <d> <e> <f> <g> <h>
NORS 0id This Outage
Reference | Outage Start| Outage Start | Owtage End | Outage End Number of 911 Facliities Service Outage Affact Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Desctiption (Check Study Areas Servlce Qutage Preventative
Customers {Yas / No) all that apply) {Yes / No} Resolutlon Procadures
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Page 4

0-0986/0MB Cortrol N

<030>

Study Area Code

539007

<015>  Study Area Name EACLE SYSTEMS, INC. DEh SMAKE RIVER BOS
<020> _ Program Year 2017

<030> _ Contait Name - Person USAC should contact regarding this data Brandi Sangster

<035> _ Cantact Talephone Number - Number of person identified in data line <030> 3418836115 ext.

<03%>  Contact Email Address - Ermail Address of person identified in data line <030>

<300 Unfulfilled service request (voice}

eagle@aaglaral aphane, con

a

<310 Datail on attempts (voice)

<320> Unfulfilled service request {broadband) |

<330 Datail on attempts (droadband)

Name of Attached Document

Name of Attached Document
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Page 5

[400} Mumber.of Conplaints: par 1,000 customers;
Bata Collecticn Fo

“reCramhagt E

<Q10>  Study Area Code 539007
<0‘15> StUdy Area Name BAGLE TELEPEONE SYESTEMS, INC. DBA SHAFE RIVEER PCS
<020>  Program Year 200
<030>  Contact Name - Person USAC should contact regarding this data Szandt Sangaser
Contact Telephone Number - Number of person identified in data line
<(35> <030> 5418936218 ext,
039> Contact Email Address - Email Address of person identified In data line  camezeagtetelephons. con
<030>
Select from the drop-town list to indicate how you would like to report
<4Qps>  voice complaints {zerg or greater) for voice telephony service in the prior  offared only mobile voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420 Complaints per 1000 customers for mobile voice 0.0
Select from the drop-down list to indicate how you would like to report
«43ps>  ©nd-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Page 5



{5a0] tanipliance With Service Quility Stand
Diata Collectlon Formn - 0

st and Cancurnet Protectian Rules -

<01¢- _ Study Area Qode

535007

<015 Study Area Name

ZAGLE TELEPEONE SYSTEMS, INC. DER SHAKE RIVER

(]

<020~ Frogram Year

20LT

<030 Contact Name - Person USAC shou'd contect regarding this data

Brandl Sungster

<035> _ Contact Telephone Nirnbes - Number of person identified In data line 030>

E418536115 axt.

<039  Contact Emall Address - Emall Address of parson Identified in data Jins <030

engledeagletelephone. con

<500>  Cartify with appiicabh quality stondards and consumer protettionriles  vag

5390071ine5102016.pdf

510> for Service Quality B L an R

Page &
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~{609) FunctignRNlty In Envergency Situitions -
‘Data Collection Form S i

3060-0988/0MA Contral feo.3060:0819

<010>

Study Area Code

533007
<015>  Study Area Name ERDLE T
<020> Program Year 2q17
<030>  Contact Name - Person USAC should contact regarding this data sracdl Smagmter
<035> Contact Te Number - Number of person identified indataline <030» 5418936118 ext.
<035>  Contact Email Address - Email Address of person identified in data line <030>  eagleseagletelopnone.soa

<600> Certify compliance regarding ability to function In emergency situations.

Yes

<610> D

document for Functionality in E Situatl

5390071ine6102016 . pdE

Page 7
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Page 8

<010>  Study Area Code 539007

<015> Study Area Name ERGLE TELEFHONE GYSTENS, INC. DBA SMAKE RIVER BCS
<020> Progeam Year 2017

<030> Contact Name - Person USAC should contact regarding this data  Brandi sangarer

<035> _ Contact Telephone Number - Number of person identified in data line <030> 5418536118 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  eagleseaglatalaphone.com

<701> Resldential Local Service Charge Effective Date

<M=  Single State-wide Residential Lacal Service Charge

<703>

State

{EC)

SAC [CETC)

1/1/2016
23.34

Rate Typa

Resldential Locat
Service Rate

State Subscriber Line Charge

State Universal Servica Fee

Service Charge

Tolal per line Rates and Fee:

Page 8




<010>  Study Area Code 539007

<015> Study Area Name EAQLE TELEPHONE SYSTEMS, INC. DBA SNAKE RTVER PrS
<020> _Program Year 2017
<030> Contact Name - Persan USACshould contact regarding this data Bzandi Sangster

<035> _Lontact Telephone Number - Number of person identifled In duba line <gags 3418936115 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> caglemeagietslephone. com

«711»
! Broadband Service - Usege Allowance
Stata Regulated Download Spaed Broadband Service - | Usage Allowance | Actlon Taken When
State Exchange !lLECJ Residentlal Rare Fees Total Rate and Faes (MEps) Ugiuad Speed (Mbgs“ [GB) Limit Reached {sefect }

Page 3




Page 10

<010>__Study Area Code

<015>  Study Area Name ERGLE
<020>__ Program Year 2017

<030> _ Contact Name - Person USAC should contact regarding this data Brandi Sangatar

<035>  Contact Tefephone Number - Number of person identified In data Jine <030> 5318336115 axt.

<039> Contact Email Address - Email Address of person identified in dats line <0305 aag) egsagletelephone. com

<810>  Reporting Carrier Eagle Teleghane Systam, INC dba Snake River BCS
<811> Holdling Company Bagle Telephone Systems, Inc.

<§12> Qperating Company Hagle Telephone Syatem. INC dba Snake River PCS
<813>

Affliiates SAC

Doing Business As Company or Brand Designation

Page 10
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Page 11

<010> Study Area Code

539007

<015> Study Area Nama

EAGLE TELEPHONE SYSTEMS, INC. DBA EMAKE RIVER PCY

<020 PruEram Year

2017

<(2Q> Contact Name - Persan USAC should contact regarding this data

Braudi Sangater

<035> Centact Telept Number - Number of parsen identified in data line <030

5418936115 ext.

<039> Cantact Email Address - Ernail Address of person identified In data line <030>

eagle@eaglatalaphone. com

<900>  Does the filing entity offer tribal land services? {Y/N)

<910> Tribal Land(s) on which ETC Serves

<620> Tribal Government Engagement Obfigation

if your company serves Tribal lands, please selact {Yes,No, NA] for each these boxes
to confirm the status described on the attached document]s), on line 920,
demonstrates coordination with the Tribal govarnmant pursuant to

§ 54.313(a){2) includes:

<921> Meeds assessment and deployment planning with a focus on Tribal
community anchor institutions,

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliznce with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Cempliance with Environmental Review procasses

<928> Compliance with Cultural Preservation review processes

<929 Compliance with Tribal Business and Licensing requirements.

No

Name of Attached Document

Select
Yes ar No or
Not Applicable

Page 11




<010> Study Area Code 533007
<Q15> Study Area Name ERGLE TELEPHOWE SYSTEMS, IHC. DBA GNAKE RIVER BCS
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Brandi Sangster
<035> Contact Telephone Number - Number of person identified in data line <030> 5416936115 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> eagledeagletelephons. con
<1000> Voice services rate comparability certification Not Applicable
<1010> Attach detailed destription for voice services rate

comparability compliance

Name of Attached Document

<1020> Broadband compatability certification
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 12



Page 13

<010 Study Area Code 539007
<015> Study Area Name HAGLE TELEPHONE SYETEMS, INC. DEA GNAXE RIVER PCS
<020> Program Year 2007
<030> Contact Name - Person USAC should contact regarding this data Hrandi Banguter
<035> Contact Telephone Number - Number of person identified In data line <030>  s418936115 axn.
039> Contact Email Address - Email Address of person identified in data line <030>  .aglescagletelephons. com
<1100> Certify whether terrestrial backhaul options exist {Y/N}) You |

<1130 Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Pape 13



Page 14

<010> Study Area Code 539007

<015>  Study Area Name ENGLE TELEPHONE SYSTEMS, TKC. DBA SMARE RIVER PCS
<020> Program Year 2017

<030> _ Contact Name - Person USAC should contact regarding this data Brandi Sanater

<035> Contact Telephone Number - Number of person identified in data line <030>  sd1ssz6115 exe.
<039> Contact Email Address - Email Address of person identified in data line <030> eagleaeaglatelaphone. com

lifeline bagic service ad postar modified.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Dotument

<1220>  Link to Public Website HTTP  www.eagletelephone.com

“Pleasa chack these boxes below to conflrm that the attached document(s), on line 1210,
or the wabsite listed, on line 1220, centains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, -

<1223> Additional charges for toll calls, and rates for each such plan.

Page 14




<010  Study Arca Code 512007

<015>  Study Area Name EAGLE TELEPHONE SYSTEMS, INC. DHA SNAKE RIVER PCS
<020> Program Year 2017 .

<030> _ Contaci Name - Person USAC should cantaet regarding this data Brandi Eangster

<035> _Contact Telephona Number - Number of person identified In data line <030> 57!

<039> Coniact Emaif Address - Email Address of person identified in data line <030>  eeglessagletelephone.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,

and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),{c},{d) {e). The information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010>
<2011>

<2022>

<2023>

<2024A>

<2024B>

<2025A>

<20258>

<2015>

2nd Year Ceriification 47 CFR §54.313(b)}{1)(1) - Note that for the July 1
2016 certification, this applles to Round 2 recipients of Incremental
Support

3rd Year Certification 47 CFR § 54.313(b}(1}il) - Note that for the July 1
2016 certification, this applies to Round 1 recipients of Incremental
Support

Recipient certifies, representing year two after flling a notice of
acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54,313(b)}2){i}. Round 2 recipients only,

The attachment on line 2024 includes a statement of the total amount of
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of census
blocks indicating where funding was spent. Thls covers year two -
54.313(b)(2}{ii). Round 2 recipients only.

-Round 2 Recipient of Incremental Support?

Attach list of census blocks indicating where funding was spent in year
two - 54.313{b)(2}(ii}. Round 2 recipients cnly.
Round 1 or Round 2 Recipient of Incremental Support?

Attach geocoded information for Phase 1 milestone reports (Round 1 for
year three and Round 2 for year two) - Connect America Fund , WC
Docket 10-90, Report and Order, FCC 13-

2016 and future Frozen Support Certification 47 CFR § 54.313{c){4)

1

[

1

|

1

Name of Attached Document Listing
Regquired Information

Name of Attached Document Listing
Regquired Information

Page 15




Page 16

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification support used to build broadband I:I

Connect America Phase Il Reporting {47 CFR § 54.313{e}}
<2017A> Connect America Fund Phase If reciplent? | l

<2017B> Attach information for Phase I1 - 54.313(e)(1} - list of geocoded locations Name of Attached Document Listing
already meeting the 54.309 public interest obligations at the end of Required Information
calendar year 2015 and total amount of Phase Il support, if any, the price

cap carrler used for capital expenditures in 2015.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing
Institutions to which the carrier newly bagan providing access to Required Information
broadband service in the preceding calendar year - 54.313(e}(2)(ii}

<2019>  Recipient certifies that it bid on category one telecommunications and
Internet access services in response to afl FCC Form 470 postings seeking
breadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and | |
libraries located within any area in a census block where the carrier Is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313{e}(2){v)

<2020>  Recipient certifies that it offered broadband meeting the requisite public | |
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 31, 2017 - 54.313{e)(3)

<2021>  Recipient certifies that it offered broadband meeting the requisite public L |
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313{e)(4)

<2026> Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.309 to 80% of its supported locations | I
in the state on December 31, 2019 - 54.313(e){5)

<2027>  Recipient certifies that it offered broadband meeting the raguisite public
interest obligations specified In §54.309 to 100% of its supported locations | |
in the state on December 31, 2020 - 54.313{e)(6)

Page 16



<0105 Study Area Code 539007

<015> Study Area Name EAGLE TELEPHONE SYSTEMS, INC. DBA SHAKE RIVER PCS
<020> Program Year 2017

030> Contact Name - Person USAC shauld contact regarding this data Brandi & angster

<35> Contact Telephone Number - Number of person identified In data line <030 5418936115 ext.

<039 Contact Email Address - Email Address of person identified In data line <030> eagle@eagletelephone -com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a}) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f}{2). | further certify that the information reported on this form and in

the documents attached below is acourate,

(3609)
(30104)
(30108)
(30124)
(30128)
{3013)

(3014}

(3013)

{301s)

(3017)

(3018)

{3019}

{3020}

{3021)

{3022)

{3023)

{3024}

{3025}

{3026)

Progress Report on 5 Year Plan
Carrler certifies to 54.313(FH £)(iii)

Milestone Certificatlon {47 CFR § 54.313{f)(1}i}}
Please Provide Attachment

Cemmunity Anchor Institutions {47 CFR &
54.313{A(1HiN}
Please Provide Attachment

Is yaur company a Privately Held ROR Cardler {47 CFR
§54.213{A(2}}

IF yes, does your company file the RUS anhual report

Please chack these boxes to confirm that the
attached PDF, on line 3017, contains the required
inforaration pursuant to § 54.313{f2) compliance
requires:

Electrenic copy of their annual RUS reports
{Dperating Report far Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes an line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

Either a copy of their audlted financial statement; or
{2} a ftnancial report In a format comparable to RUS
Operating Report for Telecommunlcatichs Borrawers
Dacument{s) for Balance Sheet, Income Statement
and Statemant of Cash Flows

Management letter and/or audit epinion issued by
the indepandent certifled public accountant that
performed the company’s financial audit.

If the response is no on line 3918, please check the
boxes below to confirm your submission on fine
3026 pursuant fo § 54.313{f){2), contalns:

Copy of thelr financ?al statement which has been
stbject to review by an independent certified public
accountant; o 2) a financlal report in 2 fermat
comparable to RUS Operating Repart for
Telecommunleations Borrowers

Underlying information subjected to a review by an
independent certifled public accountant

Underlying information subjected to an officer
cartification,

Document{s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required Infermation

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Inf (
" e OO0
{Yes/No) O O

1]
L1

Name of Attached Document Listing Required
Information

{Yes/Na) O O

00 0 OuUd

Narie of Attached Document Listing Required
information
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Page 28

1 <010> _ Study Area Coda 539007
1 015> Study Area Namg ERGLE TELSEPHONE SYSTEME, INC. DBA SHAKE RIVER PCS
<020 Program Year 2017
<030> _ Contect Name - Parton USAC should contagt regarding this dats Brandi Sangster

<35> Comtsct Telaphona Number - Number of person (dentified in dats line <030> 5418536115 ext.
<039> Contact Email Address - Email Addrmss of person [dentified in data line <030 savledeaqletelepghons, com

Financial Data Summary

{3027) Revenue

{3029) Net Income

{3028) Operating Expenses I
(3030) Telephone Plant In Service{TPiS) ,

{3031) Total Assets

{2032} Tatal bebt

{3033} Tatal Equity

{3024 Dividends I

Name of Required

Page 18




<{10> Study Area Code 533007

<015 Study Area Name RAGLE TELEPEONE EYSTEME, INC. DER SWAKE RYVER 0S8
<020> Program Year . 2017

<030> Contact Neme - Person USAC should contaet regarding this data Srandi sangster

<0355 Contact Telephene Number - Number of person identified in data line <030> FAESIEE

<Q39> Contact Email Address - Email Address of person identified in data line <030>  sagreseaglarerephone. con

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of tocations where broadband has been deployed.

Pubiic interest Obligations— FCC 14-98 (paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission’s public interast obligations. All RBE participants must provide a response to Line 4001.

4001, Reclpient certifies that it is offering broadband 2o the identified locations mesting the requisite public
interest obligations consistent with the category for which they were sefected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions ~ FCC 14-98 {paragraph 79)

4803a. RBE participants must provide the number, names, and addresses of community anchor institutionsto
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes —attach new cormunity anchors, no —no new anchors) te indicate whether this list will be provided.

if yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses ~ Namne of Attached Dogument Listing Required Information

of community anchor institutions to which the
reciglent nawly began providing access to

broadband service in the preceding calendar year.
Broadband Deployment Locattons — FCC 14-98 {paragraph 80}

4004a. Attach a list of geacoded locations to
which broadband has been deployed as of the

June 1stimmediately preceding the July 1st filing ~ Name of Attached Document Listing Required Information
deadline for the FCC Form 481,

4004b. Attach evidence demonstrating that the
recipient is reeting the relevant pubiic service
obligations for the identified locations. Materials

rmust at least detail the pricing, offered broadband  Name of Attached Document Listing Required Infarmation
speed and data usage allowances available in the
relevant geographic area.
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Page 20

<010> Study Area Cexle 539007

<015>  Study Area Name EAGLE TELEPHONE SYSTEMS, INC, DBA SNAKE RIVER PCS
<Q20> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Brandi Sangster

<035> Contact Telephone Number - Numbsr of person identified in data line <Q30> 5418936115 ext.

<039>  Contact Email Address - Email Address of person Identified in data line <030> eagle@eagletelephone . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as ta the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

J! ceriify that i am an officer of the reporting carvter; my responsibliities include ensuring the accuracy of the annual reporting raquirements for universal service support
recipients; and, to the best of my knowledge, the informatlon reported on this form and In any attachments Is accurate,

mee of Reporting Carrier: EAGLE TELEPHUNE SYSTEMS, INC. DBA SNAKE RIVER PCS

Signature of Authorized Officer:  CERTIFIED ONLINE Date 06/28/2015

Printed name of Authorized Officer; Michasl Tattin

Title or position of Authorized Gfficer; President

[Telephone number of Authorlzed Officer: 5118936115 ext.

J5tudy Area Cade of Reporting Carrier: 538007 Filing Due Date for this form: 07/01/2016

Persens willfully making false statements or this form can be punished by fine of forfaiture under the C ications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the Unlted States Code, 18 U.5.C. § 1001
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<010>  Study Area Code 539007

<P15>  Study Area Name EAGLE TELEPHONE SYSTEMS, INC. DBA SKAKE RIVER PCS
<020> Program Year 2017

<030> Contact Name - Parscn USAC should contact regarding this data Brandi Sangster

<035> Contact Telephone Number - Number of person identified in data line <030> 5418936115 ext.

<039> _Contact Emall Address - Email Address of person identified in dataline <030>  ©agle@eagletelephone, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEMALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier
I cortify that (Name of Agent)

is authorized to submit the Informaiten reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrler; my responsibilities include ensurlng the accuracy of the annual data reporting raqg p to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agont ls
Name of Authorized Agent:

Name of Reporting Carsier:
Signatura of Authorized Offlcer:

Date:
|Printad name of Authorlzed Officer:
Title or pasition of Authorlzed Officer:
Telephone number of Autharized Officer:
{5tudy Area Code of Reporting Carrier: Filing Cue Date for this form:
Persans willfully making fafse statements an this form can be punished by fne or ford under the C inns Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Cede, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annua Reports for CAF or LI Recipients on Behalf of Reporting Carrier

-1, as agent for the repurtlng carrler, certify that 1 am autharized to submit the annual reports for universal service support recipients an behaff of the reparting carrler; | have provided
the data reparted herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informatlon reported herein is accurate.

|Name of Reparting Carrier:

’Name of Autharized Agent Flrm:

ISIgnature of Autharized Agent or Employee of Agent:
IName of Authorized Agent Employes;

Date:

Title or position of Authorized Agent or Emplayee of Agent
Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the United Siates Code, 28 U.5.C. § 1001,
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AFFADAVIT CERTIFYING COMPLIANCE WITH SERVICE
QUALITY AND CONSUMER PROTECTION MEASURES 54.313(a}(5) AND 54.313(a) {6)

1, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. d.b.a. Snake River PCS and that | am authorized to execute this Affidavit
on behalf of the Company, and the facts set forth in this Affidavit are true and accurate to the best of my
knowledge, information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a}(5) and 54.313(a}(6) that in the provisioning of wireless voice services:

1) Snake River PCS has established operating procedures designed to facilitate compliance with
applicable consumer protection rules.

2) Snake River PCS has established operating procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.

3) Snake River PCS uses the CTIA Consumer Code for Wireless Carriers as a guideline for providing
our customers with information to help them make informed choices when selecting wireless
service. We disclose all of our rates and terms of service to the customer, in the form of plan
pamphlets and information on our website. We have maps available that show where our
service is generally available. We provide contract terms to customers and confirm changes in
service. We allow a 30 day trial period for ali new service connects. We provide specific
disclosures in our advertising. We separately identify carrier charges from state and federal
taxes on our billing statements and we also disclose said taxes on our website and plan
pamphlets. We provide the customer the right to terminate service for changes to contract
terms. We provide ready access to customer service with our telephone number and customer
service contact information on our website and billing statements. We respond to customer
inquiries and complaints from government agencies within 30 days of receiving complaints from
any such agency. We abide by federal CPNI laws regarding customer privacy. We provide
customers with free notifications for voice, data and messaging usage and international
roaming. We clearly disclose tools and services for the customer to track, monitor and/or set
limits on their voice, messaging, roaming and data usage.

+h !
DATED this 2 2 day of 2016.
Eagle Telephon nc. d.b.a. Snake River PCS
By: 3

Mike Lattin
President




SUBSCR[BEDJND SW?%N to before me this day of j] ANE , 2016.
Brind S [ergder

Notary Public in and$br thé/State of Oregon

My Commission Expires: JUL/‘>{ QQIQ‘ ng(o

ﬁm"\:\&\:\.—\:\c\:\z\:\z\c\:\:}?

OFFICIAL SEAL 2

BRANDI-A SANGSTER 2
NOTARY PUBLIC - OREGON

COMMISSION NO. 470340
EXPIRES JULY.




AFFIDAVIT CERTIFYING EMERGENCY FUNCTIONALITY AND COMPLIANCE WITH SERVICE

QUALITY AND CONSUMER PROTECTION MEASURES 54.313{a){5) AND 54.313(a}(6)

L, Mike Lattin, being of lawful age and duly sworn, on my oath, state that | am the President of

Eagle Telephone System, Inc. d.b.a. Snake River PCS and that | am authorized to execute this Affidavit
on behalf of the Company, and the facts set forth in this Affidavit are true and accurate to the best of my
knowledge, information, and belief.

The Company hereby certifies to the Oregon Public Utility Commission, Federal Communications
Commission, and the Universal Service Administrative Company pursuant to the requirements under
47 C.F.R. 54.313(a)(5) and 54.313(a)(6) that in the provisioning of wireless voice services:

1) Snake River PCS has established operating procedures designed to facilitate compliance with
applicable consumer protection rules.

2} Snake River PCS has established operating procedures designed to facilitate compliance with
the CTIA Consumer Code for Wireless Cartiers.

3) Snake River PCS has established operating procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.

4} Snake River PCS is able to remain functional in emergency situations including a reasonable
amount of back-up power to ensure functionality without an external power source, the ability
to re-route traffic around damaged facilities, and the capability to manage traffic spikes
resulting from emergency situations.

DATED this 2—) %dav of Jx Ne. , 2016.
Eagle Telephone & d.b.a. Snake River PCS
By: Q 2~
Mike Lattin
President

SUBSCRIBED AND SWORN to before me this day of | ﬂlzme, , 2016.
gt

fordﬁe State of Oregon

Notary Public in

My Commission Expires: (Ju.,[u[ e?ét é&/@

BRANDI A SANGSTER
NOTARY PUBLIC - OREGON
COMMISSION NO. 470340

/ MY COMMISSION EXPIRES JULY. 26, 2016




AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

I, Mike Lattin, being of lawful age and duly sworn, on my oath, state that I am the President of
Eagle Telephone System, d.b.a. Snake River PCS and that I am authorized to execute this
Affidavit on behalf of the Company, and the facts set forth in this Affidavit are true to the best of
my knowledge, information and belief.

Pursuant to the requirements of the Federal Communications Commission, 47 C.F.R. § 54.314,
Eagle Telephone System, d.b.a. Snake River PCS hereby certifies to the Public Utility

Commission of Oregon that it is eligible to receive federal high-cost support for the program
years cited.

T attest that all federa] high-cost support provided to Eagle Telephone System, d.b.a. Snake River
PCS in Oregon was used in the preceding calendar year (2015) and will be used in the coming
calendar year (2017) only for the provision, maintenance and upgrading of facilities and services
for which the supﬁort is intended.

DATED this ;27'“?1@ of | {Lﬂeﬁ , 2016.

By: ——— ;;i (Officer’s Name)
Its: %:" £s5 d&[ ] iL (Officer’s Title)

SUBSCRIBED AND SWORN to before me this day of ( Z;,_(J_ e, 2016.
M/ﬁ/ [ms{@r
Y

Notary public in and for the State of Ore

OFFICIAL SEAL
BRANDI A SANGSTER

NOTARY PUBLIC - OREGON

3 COMMISSION NO. 470340
MY COMMISS

ISSION EXPIRES JULY. 26 2014
SEL s T s T e ANy

My Commission Expires:
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